Organizational Climate Surveys in Organizational Climate Surveys in 1999 Surveys in , 2002 Surveys in , and 2005 Surveys in 1999 Surveys in , 2002 Surveys in , and 2005 Measured organizational climate factors like: Once the quantitative and qualitative results were received, the Libraries needed help understanding how to interpret the findings and respond so we turned to an organizational development consultant who had worked with us successfully in the past.
ClimateQUAL
ClimateQUAL ® ® "Specifically, a healthy organization has policies, practices, and procedures that empower employees and emphasize the importance of continual learning and innovation to meet the demands of an ever changing environment. It is one in which customer service, employee diversity, and organizational justice are all recognized as critical imperatives that will determine the effectiveness of the organization in the long run (Hanges et al., 2007a, b 
